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Willis North America Omaha Fraternal Services Office Directory 

Mailing & Shipping Address Telephone Facsimile Website 

12231 Emmet Street, Suite 5 
Omaha, NE 68164 

800-736-4327 
402-498-0464 

800-328-0522 
402-492-8421 

www.WillisFraternity.com 
www.WillisSorority.com 

 
 

Office Team Member Email Address Extension Direct Line 

Melissa Chambers 
Assistant Client Manager 

mchambers@willis.com 222 402-898-4196 

Mandy Craig  
Client Manager 

mcraig@willis.com 207 402-898-4187 

Barbara Frederiksen 
Assistant Client Manager 

bfrederiksen@willis.com 206 402-898-4186 

Cynde Glantz 
Marketing & Administrative Assistant 

cynde.glantz@willis.com 214 402-898-4194 

Trude Grosenbach 
Client Manager 

tgrosenbach@willis.com 219 402-898-4163 

Tiffanie Havelka 
Marketing Assistant 

thavelka@willis.com 217 402-898-4191 

Ginnie Hillyer 
Client Manager 

ghillyer@willis.com 202 402-898-4182 

Rich Jungman 
Managing Partner 

rjungman@willis.com 215 402-898-4179 

Edward “Ned” Kirklin 
Executive Vice President 

nkirklin@willis.com 200 402-898-4195 

Bobbi Larsen 
Education Consultant 

blarsen@willis.com 216 402-898-4178 

Mick McGill 
Vice President - Client Advocacy 

mmcgill@willis.com 229 402-898-4199 

Becky Menetre 
Client Services Assistant 

bmenetre@willis.com 203 402-898-4183 

Kathy Payne  
Inspection Coordinator  

kpayne@willis.com 201 402-898-4181 

Rohnda Roehrs 
Vice President-Client Management 

rroehrs@willis.com 205 402-898-4185 

Terri Simmerman   
Client Manager 

tsimmerman@willis.com 213 402-898-4193 

Quinette Smith 
Accounting Assistant 

qsmith@willis.com 204 402-898-4184 

Steve Wilson 
Manager Claim Advocacy & Loss Control 

swilson@willis.com 209 402-898-4189 

Barb Witt 
Client Service & Claims Assistant 

bwitt@willis.com 
 

208 402-898-4188 

Gail Wolf 
Controller 

gwolf@willis.com 212 402-898-4192         

 


