





COVERAGE CORNER

REPORTING YOUR CLAIM IMMEDIATELY -
A SIMPLE STEP IN LOSS CONTROL

By Mick McGill, Willis Vice President - Client Management and a member of Kappa Sigma

The last strategy in a sound
risk management policy

is loss control. Even with
the soundest and most well
enforced risk management
policies, your chapter still
may be confronted with
dealing with a property
loss.

In the event of a property
loss, you must refrain from
completing permanent
repairs until which time the
insurance carrier has had
the opportunity to inspect
the damages. Failure to
do this may jeopardize coverage. In addition, you
must be prepared to make temporary repairs and
to take action immediately to prevent further
damage. The benefits of quickly responding to the
loss are:
e The ultimate expense associated with the loss
can be substantially decreased; and
*  Byreducing the ultimate payout on the claim,
you may save your chapter thousands of
dollars by avoiding an increase in insurance
premiums associated with a surcharge for the
loss.

The easiest and most effective action you can
take to mitigate the damages associated with a
property claim is by reporting it immediately. In

insurance carrier’s rights to seek recovery for monies paid on the
loss from third parties that may be legally liable for the damages
sustained. These monies may include not only the amounts paid
by your insurer, but also your deductible and any out-of-pocket
expenses incurred by your chapter that were not covered under
the policy. The immediate reporting of a claim can ensure that
critical physical evidence is preserved. Delayed reporting can
often times negate this opportunity, leaving your chapter out of
its deductible and its insurance carrier paying for the damages
someone else’s carelessness caused.

Your claim will be resolved more quickly, which allows your
chapter to get back to business as usual; focusing on endeavors
that help promote and strengthen your chapter; and

It eliminates possible coverage complications associated with

delayed reporting.

The FPMA Property Insurance Program offers you the ability to

report your claim on-line. To take advantage of on-line reporting

just go to www.WillisFraternity.com and click on the Property Claim

Reporting link. Advantages to on-line reporting include:

Improved accuracy in the capturing of critical information.
Studies of business transactions conducted on-line demonstrate
that information entered by the end user is much more accurate
and thorough.

Your insurance broker is notified immediately. Numerous
employees within Willis are placed on notice of your loss, which

will ensure that your claim will receive immediate attention.

In the event on-line reporting is not an option, you can report your

claim by email, phone or fax. To report your claim by email or fax,
please provide a detailed written description of your loss and the

names, addresses and telephone numbers of the people appointed
as contacts for the loss. This will include anyone who will provide

the event that someone will be looking after your the adjuster access to the property and the person who will assume

chapter house during breaks, make sure that they responsibility for the ultimate settlement of the claim. If the damage
have clear instructions on how to report a claim. was potentially caused by another person who may be responsible
Benefits to immediate reporting are numerous: for the damages, make sure you provide detailed information needed
You will receive a quicker and a more efficient to contact this person. The information on witnesses should also be

provided. The information should be emailed or faxed to the attention

of Steve Wilson at 800-328-0522 or swilson@willis.com.

response from the insurance adjuster;

*  Youwill be provided with professional
guidance in the undertaking of immediate

To report your claim by telephone, please contact Steve Wilson at

800-736-4327 ext. 209. Outside of the hours of 8-5, please call 800-

818-5619. The same information outlined above will be asked of you.

measures needed to protect the property from
further damage;
*  Subrogation possibilities increase.

Subrogation is the term used to describe the Please have it readily available when you make the call.
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NATIONAL HOUSE
DIRECTOR CONFERENCE

A recent study demonstrated that the presence of a House
Director had a positive impact on the culture of the Greek
chapters they served. Positive effects were noted in the
satisfaction the member felt with day-to-day living in the
chapter house, the development of professional skills,
maintenance of a healthful family environment, attain-
ment of respectable grades, avoidance of alcohol problems
and avoidance of hazing. The House Director position is
becoming more professional as well, with formal training,
on-line resources, and other opportunities for profession-
al development increasingly available.

One such opportunity is the National House Director Con-
ference sponsored by The Association of Fraternal Leader-
ship & Values. This conference is intended to provide an
opportunity for fraternity and sorority House Directors to
gain valuable skills and keep up with the issues that impact
them in today’s ever changing market.

The 2011 National House Director Conference will be in
Providence, Rhode Island June 23-26, 2011. For more in-
formation, please contact Shelley Sutherland at shelley@
aflv.org or 409.599.1277

For additional information about House Directors, includ-
ing sample job descriptions and contracts, please contact
the Willis Education Consultant at edconsultant@willis.
com, or (800) 736-4327, extension 216.
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FIRE RISKS

(continued from page 1)

caved in. Investigators initially thought the fire was caused
by a vending machine that overheated. But now, the Fire
Department says a damaged power strip cord wedged
behind a freezer created resistance heating and led to the
fire.

Residents of fraternity and sorority houses should be aware
of the risks posed by overloaded outlets, frayed or damaged
cords or appliances, use of non-UL approved extension
cords and power strips, and other electrical hazards. Be
clear with your residents regarding acceptable appliances
and power cords and strips to lessen the risk of electrical
fires.

Other ways to mitigate fire risks:

e Hold regular fire drills

e Trainresidents on the operation of fire extinguishers

e Appropriately discipline those who cause false fire
alarms

e Make sure that smoke alarms are not disabled

e Adequately maintain alarm and sprinkler systems

e Ensure that fire doors are used properly

Fraternity and sorority houses can be safer places if
students understand fire risks and work to minimize those
risks. House corporations and property management teams
can work proactively to make their properties safer for
those students.

For a sobering look at the consequences of a fire, go to:
www.youtube.com/watch?v=tKsNxCKOFe() - Peter’s Story



